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10-Gwen Marram Van Sarvellen. Communication skills for the health care
professional: concepts, practice, and evidence. Last edition

11-Alison Pilnick, Jon Hindmarsh, Virgini'a Teas Gill .Communication in Healthcare
Settings: Policy, Participation and New Technologies. Last edition
12-Ruth Johnson , Wendy Taylor .Skills for Midwifery Practice, Last edition ,
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